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Aegis_Modem is included as Appendix ‘R’ in the Aegis_user manual when
the controller includes the ‘RM’, Remote Modem option.

Aegis_Browser is included as Appendix ‘C’ in the Aegis_user manual when
the controller includes the ‘LB’, LAN Browser option.

Aegis_Modem , Aegis_Browser & Aegis_user are available as
.pdf downloads from www.Aquatrac.com.
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AEGIS Modem Appendix ‘R’
1.0 Modem Point-to-Point Protocol Connections

1.1 PPP Connections

A PPP connection is the same type of connection you’'d use to modem connect to
an ISP (Internet Service Provider).

Although a PPP connection takes a one-time set-up, it's worth it.

You'll be able to browse the controller in the same way as an on-site user
connected to the site LAN.

You can browse with either IE7 (MS Internet Explorer) or Mozilla’s Firefox.
Either browser gives you full command and control of the Aegis controller.

If you wish to download the controller data logs and generate reports, you'll connect using
Aquatrac’s Trackster software.

You can have MS Windows firewall ON during a PPP connection.

You can be connected to a business or residential network and connected to the Internet using a
DSL connection while you use a PPP connection to an Aegis controller.

1.2 XP Modem Connection

You'll need to know both the phone number of the Aegis controller's modem and it’s IP address.
Refer to 2.3 Find the Controller's IP Address at the end of this appendix.

NOTE: Set-up your PC first. Refer to 2.1 Windows XP Modem Set-up.

s
=k Select ‘start’
then ‘Connect to’ then
d .
% Aegis_Modem
o My Network Places
E Microsoft word
* PIC C Compiler
/i A
Adabe Reader & A M fe degis_Modem
== @ Broadband Connection
Dynamic ©9.21
ﬁ 9) AL @ Broadband Connection 2
visis ,_) Search =" R3485_Terminal
El Rur... i
EarthLink Protection Contral =) ‘;‘ show allcanveetiis
= Center
Keep in touch with HP
All Prhgrams D

s start e
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1.2 XP Modem Connection continued

Connect Aegis_Modem

Edit the ‘Dial’ phone
number to connect to other
Aegis modems

User name:

| {To changs the saved password click heref |

Password:

Save this user name and passwol

Al

/
I, Dial {[ Cancel J[ Properties _H_ Help ]

©) Mozilla Firefox

File Edit Miew History Bookmarks Tools Help

- - @J ﬂ‘j |0 hepnonoeacs) 4 |

[ Mo contral '£ -

PowerRelay 4 Thu 14:14:07

Location Name [
Systern Mame

Mo control
PowerRelay 5

Mo control &
OFF
pUWErRE'ay 3

Setpoints
PowerRelay 1

" Y e 18- -
_d Waterheter P 4-20mAlnput G -

“ The Aegis browser is set for the
typical 1024 x 768 pixel resolution

of notebook PCs.
Desktop PC’s may display a higher
resolution which separates the right
and left side of the browser display

..

nger
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Ctieris Select ‘Dial’
@ Arvora o ees .h.sw to browse the control
@ the Dial phone number
Dil |162p280 5678 |

Cooling
Tower

0G 7 m

Appendix ‘R’

The modem status

2 = 1. Dialing...
- ﬁ Dickng.- 2. Verifying...

3. Registering..
nt [ & then a connected

speed message

Connecting Aegis_ Modem...

" ‘g Verif_l,ling uzername and pazsword...

and put the controller IP
in the address line & ENTER

Once connected, start your browser

[x] ®] [[Glx] cocale
".System:
1701108 5/M; U000Xp00s
Status Waiting for Login
Select User
FPaszword E
e e [ Diagnostic
Alarms none
[ Reser _suswir |

Once the modem connects, it takes
about 40 seconds to get the initial view.
After the initial view delay, Login
and controller command and control
occurs at speeds only slightly slower
than a LAN connection.
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1.2 XP Modem Connection continued

"%, Network Connections

Appendix ‘R’

File Edit “iew Favortes Tools  Advanced  Help

==

Q) - (5] l}: )j Search (| Fol

L
ol
Address q Metwork Connections
Broadban|
Netwark Task
g&

Create a new cannection

3 Set up a home or small

Disconnect from the controller by
closing your browser.

Then right click on the Aegis_Modem

connection and select Disconnect

office nebwark

g Change Windows Firewall
settings

q Disconnect this connection

Dial-up

Iﬂ Renarne this connection

& View status of this
connection

'.E Dielete this connection

Change settings of this
conngction

1-626-234-5678

Set as Default Connection
Create Copy

Create Shortout

T | S
[tk R CEE ——
Status

Just Like a VPN,
closing the browser
does not disconnect

Other Places Delete the modem.
& Erabeol Banal Rename
N My Network Places Properties
L3 My Documents Connected
d My Computer Wy Internet Connection

LAN or High-Speed Internet
Details .

Network Connections |,

. ) ocal Area C
fas; Beden: summarizes the current. |[err=c=
Dial-up . Si5 00-Base
Corettad Aegis_Modem
figere Win Modem ConneCtion.

IP Address: 10.10.6.102
Subnet Mask; 255.255.255.255
Assigned by Service Provider

Default Passwords:
The factory default passwords are:

Operatorl =1 Operator2 =2 Operator3 =3 Operatord = 4.
Configure5 =5 Configure6 = 6 Configure7 =7 Administrator = AAAA
There are 3 password levels, Operator, Configure and Administrator.

5 incorrect passwords, block logon until 7:00AM or until a power OFF/ON.
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1.3 Vista Modem Connection

You'll need to know both the phone number of the Aegis controller's modem and it’s IP address.
Refer to 2.3 Find the Controller's IP Address at the end of this appendix.

NOTE: Set-up your PC first. Refer to 2.2 Windows VISTA Modem Set-up.

Select a network to connect to

A Internet Show [AII -
¢ Internet Explorer
. E-mail ed U Aegiz_ Modern Dial-up connection 74
M Microsoft Office Outlock - “
Documents
Select Start g |
& then _ \
Connect To et _
The double click ‘
the Aegis_Modem

Recent Items [ connection itional networks
Computes [ OR select Connect
Network “. -_Cum\ect -_Ca ncel

Connect To

Connecting g ect t -
I Connecting to Aegis_Modem...
Username: | TEER - ) -
Password: [T change the saved password, click here] 1&} \&__\l'
Domain: .
Dialing 123-4567...
[¥] Save this user name and password for the following users: = )
‘ SeIeCt Dlal @I@ :':Z:':who uses this computer . .
Status will display
\ bw 2 % 1. Dialing...
2. Verifying...
D Dl | [ Concel ][ Propetis | [ e | 3. Registering....
' As a PPP connection is
established between your PC

and the controller
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Appendix ‘R’

1.3 Vista Modem Connection continued

Once connected, start your
browser and key the
controller IP address &

ENTER = e AutoFil (e Sendtow 0
- @B -PA R E B -
R
,_|:|_I .Syslem:
o Contal 21101108 SIN: U000X0005
OFF " Mon 09:51:46 Cooling
PowerRelay 4 | e .
[Location Name \ Tower Status Waiting for Login
| System Name \ -
Mo cantrol slemans f Select User Public -
PowerRelay_5 |
@ Password ses
New View [7 Diagnostic
It takes 40 seconds to load Alarms none

the initial screen after
connecting.

len

Once loaded, the view
updates every 2 seconds
and command & control

occurs promptly.

Conductiity A

Fh Internet
J Internet Explorer

|':', E-mail

Select Start then Connect to and
then the Disconnect button

4‘ MNotepad

3& Backup and Restore Cefiter

) Mozilla Firefox

Caarch

Recent ltems

Computer
—

%=/ worp

G HyperTermingl Private Edition Connect Ta
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Although all Aegis controllers
share the same PPP user
name & password, you'll
need a controller password
to operate the controller

Closing your browser does
not disconnect from the
controller.

Disconnect or connect to another network

Show [All

K Acgis Modem

Diagnose why Windd not find any additional networks

Set up a connection or networl
Open Network and Sharing Center
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2.0 Computer PPP Setup

2.1 Windows XP Modem Set-up

= Networl

File Edit View Favorites

') My Documents
&

Internet
Mazilla Firefiox
J My Pictures

@j lE—maiI
| Select START and |-
= Connect to

E Microsaft Waord -
g PIC  Compiler

Adobe Reader 3

F Dyniamic C 9,21
E Then select
Show all connections

_omputer
_etwork Places

Control Panel

Progran Access and
Defaulks

roadband Cornection

B i s b
Broadband Connection 2

AN ale and Support S _Terminal

Center

Keep in kouch with HP
All Programs D

74 start

Tools  Advanced  Help

P ) search ||

Folders
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Network Tasks

Sef up 2 homeeoe ccoall

Address |e_" Metwork Connections

[E] Create a new connection

Select

Broadband

Create a new connection

Broadhand Connection ——
- Discornected h,fuL Discormecked
Gl AN Miniport (PPPOED

Tl VAN Miniport (PPPOEY

pa
office netwn,]start the Mew Connection Wizard, which helps yvou create a connection to the Internet, to another computer, or ko your workplace network. i

settings

See Also

.ja) Metwork Troubleshooker

Aegis _Modem 1/08

@ Change Windows Firewsll

Direct

U Rs8s Teminal

- Disconnected
? Communications cable betwes..

Internet Gateway
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2.1 Windows XP Modem Set-up continued

New Connection Wizard

Wizard

This wizard helps you:

Connect ta the Intemet,

Connect ko a private network, such as your workplace
network.

Set up a home or small office netwark,

Select Next
(step 1)

To contirue, click Mext.

Welcome to the New Connection

New Connection Wizard

How do pou want to connect to the Internet?

() Choose from a list of Internet service providers (I5Ps)
(%) Set up my connection manually

i a dialup connection, vou will need your account name, password, and a
number far pour ISP, For a broadband account, vou won't need a phone

Select
Set up my connection manually
(step 3)

Gelting Ready
The wizard is preparing to set up wour Intemet connection,

[ < Back H Mext > ][ Cancel

Appendix ‘R’

Connection and

Network Connection Type Select Connect to the Internet
“what do pou want to do ( Step 2 )

(3) Connect to the Internet

Carnect bo the Intemet so can browze the Web and read email

() Connect to the network at my workplace
Connect ta a business network [using dial-up or WPM) so you can work from home,
a field office. or another location.

() Set up a home or small office network
Connect ta an existing home or small office netwark or 2et up a new ohe.

() Set up an advanced conneclion
Connect directly to anather compuiter ugin

it e s s ol e o

. e -
st up this computer 5o that other computer

[}

arallel, of infrared port, or

o

< Back ” Mext > ][ Cancel

New Connection Wizard

Inteinet Connection
How do pou want to connect to the Intemet?

(3) Connect uging a dial-up modem
is type of connection uses a modem and & regular or ISDN phone line.

(") Conngct using a broadband ion that requires a user name and
d

rspeed connection uzing either a DSL or cable modem. “Your ISP may

refer to this Re of connection a5 PPPoE

() Connect using M\broadband connection that is always on

Thiz is a high-speed dgnnection using either a cable madem, DSL or LAN
connection. It iz always\ctive, and doesn't require you to sign in

Select
Connect using a dial-up modem
(step 4)

[ < Back ” Mext > ][ Cancel

Connection Name
“what iz the name of the service that provides your Intemet connection™

Type the name of your 15F in the following box

ISP Mame

Aegiz_Modem

The name yMPtype here will be the name of the connection you are creating.

Enter
Aegis_Modem
(step5)

< Back ” Mext > ][ Cancel

Aegis _Modem 1/08 8

onnection Wizard

Phone Number to Dial Enter the
“what iz your |5F's phone number? Aeg |S Controller’s » l
phone number
Type the phone number below. ( Step 6 )

Phone number:
1-626-123-4567]

You might need to include a '1" or the area code, or both. [F you are not sure
you need the extra numbers, dial the phone number an pour telephone. [IF you
hear a modern sound, the number dialed is corect.

< Back ” Mext > ][ Cancel
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2.1 Windows XP Modem Set-up continued

Internet Account Information
“Y'ou will need an account name and paszword to

Enter ‘user’ in lower case

(step 7)
Type an |5P account hame and password, then
) safe place. [If vou have forgotten an existing #€ca ; -
All Aegis controllers

user the same User Name | usernane o -

& Password for modem

: P . Enter “aegis’ in lower case
connections (step 8)
Confirm passward: eene

Use this account name and password when anpone connects to the Internet from
this computer

f Make this the default Intemet connection

Dese|ect W[ < Back lL Mext > ][ Cancel
Make this the default Internet connectionJ

(step 9)

@E-a_i J |I pSearch [1: Falders v

Address 6_‘ Network Connections

Once you set the User Name & Password &
select ‘Next’ you'll get the connect dialog box

Eroadband Connection
Disconnected . ol e =
o) WaAN Miniport (PPPOE) el ‘ WAN Minipork (PPPOE)

Dial-up

Broadband

Network Tasks

Create a new connection
Set up a home ar small
affice netwotk

@ Change Windows Firewall
sertings

Aegis_Modem
Disconneched

See Also L Agere Win Modem

i Metwork Troublsshooter

Connect Aegis_Modem

Other Places

R.5485_Terminal
Disconnected

Do not connect to the controller
Select Properties

Network Connections .
to set up the network connection

now includes the Aegis_Modem
connection.

—

Username:  |EEED / |
i

Password: |[70 change fhe saved password c&% Pecef |

You can also get to Properties
by right clicking Aegis_Modem.

/
g Save this user name and password for the follovwing users:
]

) Me only
(&) Anpone wha uses this computer

T i, T30 ek Aater

/
Dial { 1-626-234-5678 / v |

L Dial J[ Cancel ][ Properties ][ Help ]

Aegis _Modem 1/08 9
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2.1 Windows XP Modem Set-up continued

| General | Options | Set:umtyl Hetwarking lAdvanced! Select ‘Settlngs’ then deselect

Type of dizlup server | am caling: Enable software compression & OK
| PP Windows 95/98/NT4/2000, Intermet v| / (step 10)

Settings y‘

PPP Settings gis_Modem Properties

Enable LCP extensions | General | Dptions | Secuity| Networking | Advanced |

[L1Enabissotiale cumpressb Type of dial-up server | am calling: ¢ )
[ Megatiste muliHink for single fink cannestions . Select ‘Internet Protocol
then Properties

,

L

This connection uges the following items:

Description
1 -
Transmizsion Control Protocal/lnternet Protocol, The default | %~ Intemnst [TL ] ~
wide area netw_mk pratocol that provides communication ‘ g (05 Packet Scheduler
e St TS I|:| g File and Printer Sharing for Microsoft Netwarks
Ig Deterministic Nebwork Enhancer N
4 a IE Client for Micrazoft Networks
] .
. et Uil

Description

Trarsmission Control Protocol/Intemet Protocol. The default
wide area network protocol that provides communication
aoioss diverse interconnected netwarks

o e
= Internet Protocol (TCP/IP) Properties
! reeea | — In the ‘General’ tab select
‘Use the following IP address’
ou canget P settings assigned automatically if your networ
supports this capability. Otherwize, you need to ask your nebwork and enter 10.10.6.102
administratar for the appropriate [P settings. ( tep 11 )
S
() Obtain an IP address automatically
(%) Use the fallowing |P address:
|P address: 010 . 6 102
Ohbtain DS server addiess autormatically Once yOU‘Ve set
() Use the following DMS server addresses: b an |P AddreSS

o
| /] Select Advanced

. . . . ]
Unlike an Ethernet

connection, a PPP modem [ advanced
connection does not require 3
e T D
that the controller and the TR
connecting PC share the e —
9 General |Rw|| WINS |

same network subnet ; .
This checkbox qnly apphes qpou are connected to a local W'th'n the
netwark. and a dial-up networls simul ly. When I?:hic;ksﬂi AdVanced, General tab, deseleCt

that cannot be sent on the local network. is for

—— ‘Use IP header compression’
Usze default gateway on remote network, & then OK
PP link. ( Step 12 )

[1Use IP header compression

LI

Select OK when you return
to Aegis_Modem Properties
& we’re done & ready to connect to
the controller

Aegis _Modem 1/08 10
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2.1 Windows XP Modem Set-up continued

Modem Properties

General | Dptions | Securty | Metworking | Advanced |

| Generall Options | Security | Metwarking | Advanced|

Connect uzing:

|@ Modem - Agere Win Madem (COM4] |

Dhialing optiars

Display progress while connecting

Prompt for name and password, certificate, ete.
[ Include ‘windows logon domain

Phone number Prampt far phone number

“ode Phore number:

. Redialing options
1-626-234-5678 | [ Alternates ] Aegis T&gzgr;absr?pertles Fedial attempts:
gre |eft at_their Time between redial stternpts: @
default values. Idle time before hanging up: | 20 minLtes M
Redial if line is dropped

E

=
-

L

[] Usze dialing les

Use them to verify
that your connection
has not been modified

Shovs icon in notification area when connected

_Modem Properties

| Gieneral | Options | Secuity | Metworking | Advanced |

| General H Options || Securty | Netwnrklng! Advanced |
Security opticng 5 .
&) Typical recommended settings) et bl
) " Help protect my computer and network by
Walidate my identity as follows: ' limiting or preventing access to this
|Allow T — 7 computer from the Internet

Intemet Connection Sharing

[ Allaws athier network users ta cannect through this
computer's Internet connection

Require dal

() Advanced [custom settings)

L

W
Interactive IDQF’” an_d seripting 4 Learn more about Intemet Connection
[ Shaw terminal window Sharing.
[ Run script:

Browse,,

If you're not sure how to set these properties, use
the Network Setup Wizard instead.

|t st Bemtaead ATORANL Dim et
|

Advanced TCP/IP Settings

Jppt—- =t Pemtm o ATORANG e ei
)

— Advanced TCP/IP Settings
| General| DN [ wing | £

WINS
DMS server addresses, in order of use: | General | DNS | |

i_‘ These tabs in WwNS addresses. in order of use:

Aegis_Modem_Properties, i.l
Internet Protocol Properties,
Advanced TCP/IP Settings

Add... Edi, Fen

L,,

The fallowing three settings are applied to all connections with TCP/IP are left at their Add Edit

enabled. For resolution of unqualifisd names: default values . =
3 () Append primary and eannection specific DMS suffises ' If LMHOSTS lookup is enabled. it applies to all connections far which
h Append parent suffises of the primary DMS suffix TCPAP is enabled,
T (") Append thess DNS suffizes [in order]

Enable LMHOSTS lookup Import LMHOSTS...
MetBIOS setting
1 ST

it
Use MetBIOS setting from the DHCP server. IF static [P address is
o used or the DHCP server does not provids MetBIOS setting,
A Edt. femave enable NetBI0S aver TCP/AP
T DNS suffiv for this connection: |

|
L

() Enable MetBIOS over TCRAP
(%) Disable NetBI05 over TCPAP

[] Riegister this connection's addresses in DNS |
Uze thiz connection's DMS suffix in DNS registration

N

Aegis _Modem 1/08 11
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2.2 Windows VISTA Modem Set-up

P

e

Internet

Internet Explorer

E-mail

Microsoft Office Outlock

Documents
Select START
and then
Connect to

Pictures

Music

Search

&Backupand flestie
0 Mozilla Firffox

@ Hyperfi erminal Private Edition

ent ftems
nputer
N
Connect To
ol Panel
Default Programs

Help and Su

l This computer is connected to Ne

Select Set up..
and then

Connectto a
workplace

Windows cannot find any additional networks,

View network computers and devices

Diagnose why Windows cannot

any additional networks

Choose a connection option

Appendix ‘R’

Connect to the Internet

! set up a wireless router or access point
Set up a new wireless netwark for your home or small busines

et up a dial-up cennection
nect through a dial-up connection to the Internet.

Set up a connection or network
Open Network and Sharing Center

Aegis _Modem 1/08

Connect to a workplace
Set up a dial-up or VPN connection to your workplace,

¥

Set up a wireless, broadband, or dial-up connection to the Internet.

12
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2.2 Windows VISTA Modem Set-up continued

' Enter the controller modem phone number.
= Select Dialing Rules if you are dialing outside
How do you want to connect? b/ your area.

% Use my Internet connection (VPN) Type the telephone number to connect

Connect using a virtual private network (VPN) connection through the Inter
Your network administrator can give you

w - 0 - % Telephone number: 123-4567 Dialing Rules

Destination name: Aegis_Modem )
% Dial directly Edit the name of
Connect directly to a phone number witheut going threugh the Internet. the con nectlon
i " 7] Use a smart card
w — Select @ [] Allow other people to use this connection

This option allows anyone with access to this computer to use this connection.

What is 3 VPN connection? Dlal Dil’eCﬂy

Don't connect now; just set it up so [ can connect later

Select

3
Don’t connect...

Type your user name and password All Aegis controllers share the
same User Name & Password for

. user .
S PPP modem connections
Password: aegid

Show characters

Remember this password

Domain (optienal):

| The connection is ready to use

Set User name = user . .
Set Password = aegis, :&] @
both in lower case. c
Select both Show..
& Remember..
& then select Create.

2 Connect now

Select Close.

Aegis _Modem 1/08 13
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2.2 Windows VISTA Modem Set-up continued

Select a network to connect to

- =
J |5 » Control Panel » Metwork and Sharing Center

Show |4l

@ -
‘5‘ Aegis_ Modem Dial-up connection MNetwork and Sharing Center

Set up a cennection or net w ‘
-

Manage nel ,
ED-VISTA Network Internet
Diagnose and repair (This computer)

View full map

Diagnose why Windows cannot find any additional networky y Network (Privats etk Eikfomis

Set up 3 connection or network Access Local and Internet

Open Netwerk and Sharing Center A
Connection Local Area Connection View status =l

0 For sharing and discovery to work properly, make sure the settings in your firewall program
match the following settings.

|23 Sharing and Discovery

Now when you select START NeraTk diecoiniy ©0on (v
and then Connect to, hile shanng © On ()
the Aegis Modem connection Public folder sharing © On (read only) (v)
exists. Printer sharing o 0i ©

Select Open Network.. Internet Options Password protected shering ~ © Off 2= W
& then Manage... Windows Firewall Media sharing © oFf ®

art this connection I Rename thi

Name Status Device Name Connectivity
Dial-up (1)
-'- Aegis_Modem :
A‘:‘h. I nnecteed i
wd Connect » | | | = | |
wVice General iong | Security working | Sharing
LAN or Hi Status Opt - :
™| = This connection uses the following items:
. Set as Default Connection -2 Intemet Protocol Version & (TCP/IPvE)
'@‘ Create Copy * Intemet Protoco
] File and Printer Jgarng for Microsoft Networks
Create Shortcut — 2] /=) QoS Packet Schiduler
Delete 1 8 Client for Microsof| Metworks
Rename | Int
Properties

\ I [ install.. ] | e“‘\JninstaII |l Properties ]

Description

Right click on
Aegis_Modem

and select Properties Select IP Version 4 and

then select Properties

Aegis _Modem 1/08 14
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2.2 Windows VISTA Modem Set-up continued

wvice]
General E -
You can get |P settings assigned automatically if your network — —— -
supports this capability, Othenwise, you need to ask your network wice| | | (| Advanced TCP/IP Settings
administrator for the appropriate |P settings.
IP Settings | DNS | WINS ’
(7 Obtain an IP address automatically
. This checkbox only applies when you are connected to a local
@ Use the following IP address: network and a dial-up network simultaneously. When checked, d;
VIntd P addross: w10, E 102 tnlziwcl:’?nm be sent on the local network is forwarded to the dialy

X Use default gateway on remote network:
1intd Automatic metric

Intertace metic:

FPP link

[ Use IP header compression

—
Advanced...

Select Use...
then enter
IP Address =10.10.6.106

and then select Advanced = “2“‘
. = De-select USE IP..
Finally select and then close Advanced..
OK in Aegis_Modem Properties then OK in IP Version4...

to complete the PPP modem setup.

Aegis _Modem 1/08 15
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2.2 Windows VISTA Modem Set-up continued

wice

General | Options | Secuity | Networking | Sharing|

Connect using:

Appendix ‘R’

|Geﬂeral | Optians | Security | Networking | Sharing |

@ Modem - USE Modem [COMS)

Modem Configuration

Phone number

Atea code: Phone number:

] «

118 \ | 1234567

Country/tagion code

Altemates

Use dialing rules

i

These are the default
Aegis_Modem Properties.
Use them to verify setup
only if you have
connection problems

USB Modem (COMBE)
.

Meodmum speed (bps):
Modem protocol |

(115200

Hardware features

Enable hardware flow control
Enable modem emor control
Enable modem compression

[7] Enable modem speaker

General | Options | Securty | Networking | Sharing
Dialing options
Display progress while connecting
Prompt for name and password, certificate, et

Include Windows logen domain
Prompt for phone number

svice

Redialing options
Redial attempts:
Time between redial attempts:
ldle time: befare hanging up:

Idle threshold: [
[ Redial f line is dropped

These are the default
Aegis_Modem Properties
PPP Settings.

Use them to verify setup
only if you have
connection problems

wice

General | Options | Securty | Networking | Sharing |

General | Options | Securty | Neworking | Sharing |

Dialing options

Display progress while connecting

Prompt for name and password, certfficate, etc.
Include Windows logen domain

Prompt for phone number
f o]
PPP Settings -]
Enable LCP extensions
Enable software compression

[~] Negatiate muttiHink for singledink connections.

[ Redial f line is dropped

PPP Settings...

Security options
@ Typical frecommended settings)

Werify my identity as follows:

[Mﬂn unsecured password

-

Advanced TCP/IP Settings

IP Settings | DNS | WINS

DNS server addresses, in order of use:

| (2]

password {and domain, i any)

1Int [ Require data encryption {disconnect f nane)
) Advanced icustom seftings}

Uzing these sett
of securty prata

5 Tequires & knowleds

information

Interactive logon and scripting
[ Show terminal window

[ ] Automatically use my Windows lagon name and

o | Settings.. _|

See our online privacy ststement for data collection and use:

Security and

only if you have

These are the default
Aegis_Modem Properties

Advanced..DNS settings
Use them to verify setup

connection problems

B

Add | Ede il Femove ‘

& following thies sat o all connectionswith TCPAP
abled, For rasolition 3

Append primary and connection specfic DNS suffices

[7] Append parent suffixes of the primary DNS suffic

Append these DN3 suffices (in onder;

[ Run seript: |
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| Add.

H Edit. . -|| Remove ‘

DNS suffix for this connection:

[] Register this connection’s addresses in DNS
[] Use this connection’s DNS suffx in DNS registration
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2.3 Find the Controller’s IP Address

Appendix ‘R’

The following is copied from Section 11.7 of the Aegis_User manual.

If you are not connected to the site LAN, then the controller IP Address

should be left at the factory default 10.10.6.106.

To view or adjust the controller Ethernet setting
press ENTER and DOWN to Communicate
at the power up or day-time display.

Key ENTER @ Communicate

Displays the current LAN IP address.

In this example, it's the factory default.

If you are connecting into the site LAN,

IP address is assigned by the site IT staff.
Key ENTER to modify.

Netmask is usually this value for most sites.
Key ENTER to modify.

This is the default HTML Port for browsing.
It can be modified only via the browser.

The site IT staff may require the controller MAC Address to
register-allow the controller on the site network.

The MAC address is six 2 digit hexadecimal

numbers, separated by colons into

3 groups of 4 to fit the LCD screen.

In this example, the MAC address is 00 90 C2 00 00 00
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Communicate

Thu 16:54:10 <+'#§
S/N: A076X486

then

communicate <
Configure v
IP Address «

10.10.6.106 4

OIGENS

Netmask <
255.255.255.0 %

B@) o

HTML Port
80 4

MAC Address
0090:c200:0000 ¢

IP Address <«
10.10.6.106 4



AEGIS Modem Appendix ‘R’
3.0 Modem Install-Test

3.1 On-Site

1. Jack into the Controller Modem
Connect the site telephone service to the controller modem jack located at the
back of the enclosure on the bottom right. Locking tab towards the back of the enclosure.

Verify that the RED Modem Power LED next to the telephone jack is ON,
when the controller power is ON.

2. Verify the Modem Phone Number
Phone the controller modem number while you are on site, preferably using
your cell phone and not an on-site phone.

You'll hear the ring followed by a modem-FAX connect sound. Hang-up.

This test verifies that the site phone number is correct and that it is configured
to accept outside, incoming phone calls.

The GREEN Carrier Detect LED beside the modem Power LED will only
turn ON when a modem connects to the controller modem.

While you are on-site, note both the controller modem phone number and the
controller IP address. If the controller is not connected to the site LAN, it will
be @ the default IP of 10.10.6.106.

3.2 Verifying a Connect

The most common problem with modem connecting to controllers is change in the site
telephone system. The controller phone number be disabled, re-assigned or may be
set to block incoming calls.

Cell phone the site phone number & verify an answer & the modem-fax sound.
( Assumes that the cell phone and the connecting PC have the same area code. )

Modify the connect phone number to the Aquatrac Aegis modem verify @ 951-123-4567.
Depending on your dialing rules, you may need to add a 1 before the area code.

If you can connect to the Aquatrac Aegis but not to the site Aegis, the problem is likely on-site.
If you can’t connect to the Aquatrac Aegis it’s likely the problem is in your PC setup.
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